
MESSAGE ID Publication Date 
and Time Event start Title Text Market participant Affected 

Asset or Unit
Reason of the 
unavailability Available Capacity Remarks Previous publications of the 

same event

33 November 13, 2018 
12:30 PM

November 15, 2018 
11:00 AM

Update of published monthly 
auction(s) at Multiple network points 
of Interconnector (UK) Limited and 
GRTgaz

PRISMA platform advises upcoming unavailability for all published 
monthly auctions on 15.11.2018 from 11:00 to 13:00 CE(S)T for 
updating marketable capacity at Multiple network points of 
Interconnector (UK) Limited and GRTgaz. The update affects bundled 
and unbundled auctions. Any previously-placed comfort bids for the 
updated auctions will not be transferred. Shippers who want to use the 
comfort bid functionality are requested to re-create comfort bids. This 
also affects comfort bids placed for auctions for the bundling partners 
at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

34 November 16, 2018 
12:15 PM

November 16, 2018 
01:10 PM

Upcoming hotfix deployment on 
16.11.2018 13:10 – 13:25 CET 
(without downtime)

Open Upcoming hotfix deployment on 16.11.2018 13:10 – 13:25 CET 
(without downtime) configuration options 

PRISMA is announcing an upcoming hotfix to fix a validation error within 
the long-term bidding mechanism on 16.11.2018 from 13:10 to 13:25 
CET. As this fix will be provided without a downtime, no affects on the 
Within-day auction starting at 13:00 CET are expected.

PRISMA European 
Capacity Platform GmbH

Hotfix of long-
term bidding 
mechanism

43 January 30, 2019 
11:05 AM

January 30, 2019 
11:00 AM

Several within-day auctions not 
published

A problem is affecting publication of several within-day auctions. 
PRISMA European Capacity Platform GmbH, on behalf of all involved 
TSOs, will inform market participants and stakeholders if the auctions 
will be postponed or canceled. Within-day auctions will be canceled until 
the technical problem will be solved.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

30 February 05, 2019 
04:28 PM

PRISMA NOT REACHABLE VIA 
PHONE

Dear Customers, due to technical problems the PRISMA Customer Care 
is currently not reachable via phone. Please send us an email to 
helpdesk@prisma-capacity.eu if you have any questions or problems. 
Thank you for your cooperation.

32 March 21, 2019 
04:31 PM

October 21, 2019 
03:22 PM

Update of published quarterly firm 
auction(s) at multiple network points 
of Interconnector (UK) Limited

PRISMA platform advises upcoming unavailability for all published 
quarterly firm auctions on 02.11.2018 from 15:00 to 16:00 CE(S)T for 
updating marketable capacity at multiple network points of 
Interconnector (UK) Limited. The concerned auctions have the following 
auction IDs: 22972332, 22972333 and 22899984. The update affects 
bundled and unbundled auctions. Any previously-placed comfort bids for 
the updated auctions will not be transferred. Shippers who want to use 
the comfort bid functionality are requested to re-create comfort bids. 
This also affects comfort bids placed for auctions for the bundling 
partners at the affected network points.

141 March 31, 2019 
06:03 AM

March 31, 2019 
03:42 AM

Several Within-day auctions not 
started at 04:00 and 05:00 CEST – 
SOLVED

A problem had affected the publication of several within-day auctions of 
the following Transmission System Operators since 04:00 and 05:00 
CEST: bayernets GmbH, Gastransport Nord GmbH, GASCADE 
Gastransport GmbH, Gasunie Deutschland Transport Services GmbH, 
ONTRAS Gastransport GmbH, terranets bw GmbH, Thyssengas GmbH, 
Plinacro d.o.o., Ferngas Netzgesellschaft mbH. The problem has now 
been solved and an expected number of Within-day auctions had been 
published for auction start at 06:00 CEST.

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s) for the missing 
product runtimes.

94 April 17, 2019 12:10 
PM

March 31, 2019 
03:42 AM

Several Within-day auctions not 
started at 04:00 and 05:00 CEST – 
SOLVED

A problem had affected the publication of several within-day auctions of 
the following Transmission System Operators since 04:00 and 05:00 
CEST: bayernets GmbH, Gastransport Nord GmbH, GASCADE 
Gastransport GmbH, Gasunie Deutschland Transport Services GmbH, 
ONTRAS Gastransport GmbH, terranets bw GmbH, Thyssengas GmbH, 
Plinacro d.o.o., Ferngas Netzgesellschaft mbH. The problem has now 
been solved and an expected number of Within-day auctions had been 
published for auction start at 06:00 CEST.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s) for the missing 
product runtimes.

Message ID 141

140 April 23, 2019 11:50 
AM

April 24, 2019 02:55 
AM

Upcoming downtime 24.04.2019 
02:55 – 06:05 CEST (03:10h)

Due to a Cloud migration, the PRISMA platform will not be available on 
24.04.2019 between 02:55 and 06:05 CEST. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 24.04.2019 at 03:00, 04:00, 05:00 and 06:00 CEST 
will be skipped and not repeated.

Cloud migration 
of PRISMA 
infrastructure

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

139 April 24, 2019 05:15 
AM

April 24, 2019 02:55 
AM

Upcoming downtime 24.04.2019 
02:55 – 06:05 CEST (03:10h) – 
Extension of downtime needed until 
08:05 CEST

Unfortunately, the ongoing maintenance window has to be extended by 
two hours, now closing at 08:05 CEST. All Within-Day auctions which 
would start on 24.04.2019 at 06:00, 07:00 and 08:00 CEST will be 
skipped and not repeated. The next Within-day auctions will, therefore, 
be running at 09:00 CEST. Furthermore, it will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this extended time frame.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Cloud migration 
of PRISMA 
infrastructure

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

UMM Archive
 05.02.2019 - 15.07.2020
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138 April 24, 2019 08:32 
AM

April 24, 2019 02:55 
AM

Upcoming downtime 24.04.2019 
02:55 – 06:05 CEST (03:10h) – 
Another extension of downtime 
needed until 10:05 CEST

Unfortunately, the ongoing maintenance window has to be extended by 
another two hours, now closing at 10:05 CEST. All Within-Day auctions 
which would start on 24.04.2019 at 09:00 and 10:00 CEST will be 
skipped and not repeated. The next Within-day auctions as well as the 
still open two interruptible monthly auctions will start again at 11:00 
CEST. Furthermore, it will not be possible to surrender capacity, book 
capacity via FCFS, or trade in the secondary market during this extended 
time frame.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Cloud migration 
of PRISMA 
infrastructure

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

137 April 24, 2019 10:21 
AM

April 24, 2019 02:55 
AM

Upcoming downtime 24.04.2019 
02:55 – 06:05 CEST (03:10h) – 
Another extension of downtime 
needed until 12:05 CEST

We are sorry to inform you that the ongoing maintenance window has to 
be extended by another two hours, now closing at 12:05 CEST. All 
Within-Day auctions which would start on 24.04.2019 at 11:00 and 12:00 
CEST will be skipped and not repeated. The next Within-day auctions as 
well as the still open two interruptible monthly auctions will start again 
at 13:00 CEST. Furthermore, it will not be possible to surrender capacity, 
book capacity via FCFS, or trade in the secondary market during this 
extended time frame.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Cloud migration 
of PRISMA 
infrastructure

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

136 April 24, 2019 12:00 
PM

April 24, 2019 02:55 
AM

Upcoming downtime 24.04.2019 
02:55 – 06:05 CEST (03:10h) – 
Another extension of downtime 
needed until 14:05 CEST

The ongoing maintenance window will have to be extended by another 
two hours, now closing at 14:05 CEST. All Within-Day auctions which 
would start on 24.04.2019 at 12:00, 13:00 and 14:00 CEST will be 
skipped and not repeated. The next Within-day auctions will start again 
at 15:00 CEST. The next auction window for the still open two 
interruptible monthly auctions will be postponed to 25.04.2019 09:00 
CEST. Please note, that it will not be possible to surrender capacity, book 
capacity via FCFS, or trade in the secondary market until the 
maintenance window has been closed.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Cloud migration 
of PRISMA 
infrastructure

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

135 April 24, 2019 02:17 
PM

April 24, 2019 02:55 
AM

Upcoming downtime 24.04.2019 
02:55 – 06:05 CEST (03:10h) – 
Platform maintenance finished

The maintenance window has just been closed. The PRISMA platform is 
fully available and accessible again. The next Within-day auctions will 
start at 15:00 CEST. The next auction window for the still open two 
interruptible monthly auctions will be postponed to 25.04.2019 09:00 
CEST.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Cloud migration 
of PRISMA 
infrastructure

Message ID 136, 
147,138,139,140

134 April 26, 2019 04:55 
PM

April 26, 2019 04:35 
PM Platform not responding A problem is affecting all platform functionalities, especially affecting 

the currently running Day-Ahead auctions.
PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s) for the missing 
product runtimes.

133 April 26, 2019 05:56 
PM

April 26, 2019 04:35 
PM Platform not responding – Update

The PRISMA platform is available again. The Day-ahead firm (auction 
start: 16:30 CEST) and interruptible auctions (auction start: 17:30 CEST) 
as well as the Within-day auctions (auction start: 17:00 CEST) will not be 
repeated. The next Within-day auctions will be running at 18:00 CEST. 
Please be aware that we expect a lower number of Within-day auctions 
to be published for that auction start. Should you experience any further 
issues, please contact PRISMA Customer Care (phone: + 49 341 69 92 
990-69, mail: helpdesk@prisma-capacity.eu).

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Infrastructural 
performance 
issues

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s) for the missing 
product runtimes.

Message ID 134

132 April 26, 2019 06:11 
PM

April 26, 2019 04:35 
PM Platform not responding - SOLVED

PRISMA advises that the problem affecting secondary market 
functionality has been solved. Should you experience further issues, 
please contact PRISMA Customer Care (phone: + 49 341 69 92 990-69, 
mail: helpdesk@prisma-capacity.eu).

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Infrastructural 
performance 
issues

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s) for the missing 
product runtimes.

Message ID 133, 134

144 April 30, 2019 11:38 
AM

April 30, 2019 01:00 
PM

Update of published quarterly firm 
auction(s) at all network points of all 
TSOs

PRISMA platform advises upcoming unavailability for all published 
quarterly firm auctions on 30.04.2019 from 13:00 to 14:15 CE(S)T for 
updating marketable capacity at all network points of all TSOs. The 
update affects bundled and unbundled auctions. Any previously-placed 
comfort bids for the updated auctions will not be transferred. Shippers 
who want to use the comfort bid functionality are requested to re-create 
comfort bids. This also affects comfort bids placed for auctions for the 
bundling partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

145 April 30, 2019 12:08 
PM

April 30, 2019 02:00 
PM

UPDATE - Update of published 
quarterly firm auction(s) at all network 
points of eustream and Open Grid

PRISMA platform advises upcoming unavailability for all published 
quarterly firm auctions on 30.04.2019 from 14:00 to 15:00 CE(S)T for 
updating marketable capacity at all network points of eustream and 
Open Grid. The update affects bundled and unbundled auctions. Any 
previously-placed comfort bids for the updated auctions will not be 
transferred. Shippers who want to use the comfort bid functionality are 
requested to re-create comfort bids. This also affects comfort bids 
placed for auctions for the bundling partners at the affected network 
points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

146 May 01, 2019 10:44 
AM

May 01, 2019 10:20 
AM Login not possible

Users are currently not able to login to the platform and as a 
consequence not to take part in the within-day auctions. This further 
implies that is it currently not possible to perform any activities on the 
secondary market, any surrender requests or FCFS bookings.

PRISMA European 
Capacity Platform GmbH

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

147 May 01, 2019 11:20 
AM

May 01, 2019 10:20 
AM Login not possible - SOLVED Problem solved - login works again all platform functionalities are 

available.
PRISMA European 
Capacity Platform GmbH see history Message ID 146

148 May 03, 2019 09:20 
AM

May 03, 2019 09:30 
AM

Update of published firm quarterly 
auction(s) at all network points of 
OGE

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform
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150 May 12, 2019 11:53 
PM

May 12, 2019 11:00 
PM

Bidding not possible for some 
auctions

A problem is affecting place bid functionality for some WID auctions. 
PRISMA European Capacity Platform GmbH, on behalf of all involved 
TSOs, will inform market participants and stakeholders if the will be 
postponed or cancelled.

PRISMA European 
Capacity Platform GmbH

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

151 May 13, 2019 12:18 
AM

May 13, 2019 02:15 
AM

Bidding not possible for some 
auctions - Resolved No bidding for the WID at 7pm possible. PRISMA European 

Capacity Platform GmbH
PRISMA 
platform

152 May 15, 2019 12:49 
PM

May 16, 2019 11:00 
AM

Published auction(s) update - 
Submission window reopening

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

158 May 22, 2019 09:54 
AM

May 23, 2019 11:00 
AM

Published auction(s) update - 
Submission window reopening

PRISMA platform advises upcoming unavailability for all published 
monthly interruptible auctions on 23.05.2019 from 11:00 to 13:15 
CE(S)T for updating marketable capacity at all network points of All 
TSOs. The update affects bundled and unbundled auctions. Any 
previously-placed comfort bids for the updated auctions will not be 
transferred. Shippers who want to use the comfort bid functionality are 
requested to re-create comfort bids. This also affects comfort bids 
placed for auctions for the bundling partners at the affected network 
points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

159 May 22, 2019 02:57 
PM

May 23, 2019 02:55 
AM

Upcoming downtime 23.05.2019 
02:55 - 05:05 CEST (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
23.05.2019 between 02:55 and 05:05 CEST. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 23.05.2019 at 03:00, 04:00 and 05:00 CEST will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Planned 
maintenance

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the document for more 
information on TSO fallback 
procedures.

160 May 22, 2019 05:13 
PM

May 22, 2019 04:34 
PM Platform not responding Performance issues are affecting all platform functionalities.  PRISMA European 

Capacity Platform GmbH
PRISMA 
platform

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the document for more 
information on TSO fallback 
procedures.

161 May 22, 2019 07:39 
PM

May 22, 2019 04:34 
PM Platform not responding – Update

The PRISMA platform was available again, however, we had 
experienced several issues within the auction overview, so that we 
couldn't guarantee that shippers can properly participate in any of the 
auctions. Because of that, we have put the PRISMA platform in 
maintenance mode as of 19:35 CEST and proceed with the foreseen 
nightly deployment.  
The Day-ahead firm (auction start: 16:30 CEST) and interruptible 
auctions (auction start: 17:30 CEST) as well as the Within-day auctions 
(auction start: 17:00 CEST / 18:00 CEST / 19:00 CEST / 20:00 CEST / 
21:00 CEST / 22:00 CEST) will not be repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Infrastructural 
performance 
issues

Message ID 160

162 May 22, 2019 10:54 
PM

May 22, 2019 04:34 
PM Platform not responding – Solved

The PRISMA platform is available again. There will not be another 
maintenance window on 23.05.2019 between 02:55 and 05:05 CEST. 
The 1st Within-day auctions have been cancelled. Around 121 Within-
day auctions will be published for auction start at 23:00 CEST. 
Monthly firm auctions are currently scheduled to resume on 23.05.2019 
11:00 CEST. Further information on this will follow.   
The foreseen reopen of submission window on 23.05.2019 between 
11:00 CEST and 13:15 CEST will most probably be postponed.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Infrastructural 
performance 
issues

After infrastructural 
performance issues became 
apparent, the foreseen 
productive deployment had 
been rescheduled to take 
place on 22.05.2019 at 19:35 
CEST instead of 23.05.2019 
02:55 CEST

Message ID 160, 161

163 May 23, 2019 01:14 
AM

May 23, 2019 12:00 
AM

Lower number of Within-day auctions 
published for auction start at 00:00 / 
01:00 CEST

As a consequence of the previous incident, the number of published 
Within-day auctions with auction start 00:00 CEST and 01:00 CEST 
is still at a lower level. This problem is expected to continue until the 
start of the new gas day.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Incident on 
22.05.2019

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the document for more 
information on TSO fallback 
procedures.

164 May 23, 2019 10:38 
AM

May 23, 2019 12:00 
AM

Auction results of 22.05.2019 
between 16:30 and 23:00 CEST 
declared invalid

As a consequence of the previous incident, the auction results of the 
following auctions are declared invalid: 
Day-ahead Firm (Auction start 22.5. 16:30 CEST) 
Day-ahead Interruptible (Auction start 22.5. 17:30 CEST) 
Within-day (Auction start 22.5. 17:00, 18:00, 19:00, 20:00, 21:00, 22:00 
CEST) 
First within-day (Auction start 22.5. 19:00 CEST; Runtime 23.05. 06:00 
CEST - 24.05. 06:00 CEST) 
This declaration is only valid for the auctions on the PRISMA platform. 
Any bilaterally agreed deals between the shippers and their TSOs are 
unsceathed by this. Shippers are advised to contact their corresponding 
TSOs directly for fallback possibilities.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Incident on 
22.05.2019

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the document for more 
information on TSO fallback 
procedures.
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165 May 23, 2019 11:46 
AM

May 23, 2019 12:55 
PM

Upcoming downtime 23.05.2019 
12:55 - 13:40 CEST (00:45h)

Due to urgent maintenance, the PRISMA platform will not be available on 
23.05.2019 between 12:55 and 13:40 CEST. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 23.05.2019 at 13:00 CEST will be skipped and not 
repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Unplanned 
maintenance to 
upscale 
infrastructure

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the document for more 
information on TSO fallback 
procedures.

166 May 24, 2019 10:44 
AM

May 24, 2019 11:00 
AM

Update of published monthly 
interruptible auction(s) at all network 
points of All TSOs

PRISMA platform advises upcoming unavailability for all published 
monthly interruptible auctions on 24.05.2019 from 11:00 to 13:15 
CE(S)T for updating marketable capacity at all network points of All 
TSOs. The update affects bundled and unbundled auctions. Any 
previously-placed comfort bids for the updated auctions will not be 
transferred. Shippers who want to use the comfort bid functionality are 
requested to re-create comfort bids. This also affects comfort bids 
placed for auctions for the bundling partners at the affected network 
points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

167 May 24, 2019 04:20 
PM

May 24, 2019 04:30 
PM

Published auction(s) update - Monthly 
interruptible

Due to an unforeseen circumstance, the following TSOs will market their 
upcoming monthly interruptible capacity on Wednesday (29.05.19) 
09:00 CEST: Eustream, Fluxys TENP and Thyssengas. The publishing of 
the products will be on Wednesday at 07:00 CEST.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

181 May 29, 2019 08:54 
AM

May 31, 2019 11:00 
AM

Published auction(s) update - 
Submission window reopening

PRISMA platform advises upcoming unavailability for all published 
quarterly interruptible auctions on 31.05.2019 from 11:00 to 13:15 
CE(S)T for updating marketable capacity at all network points of Fluxys 
TENP and Other TSOs. The update affects bundled and unbundled 
auctions. Any previously-placed comfort bids for the updated auctions 
will not be transferred. Shippers who want to use the comfort bid 
functionality are requested to re-create comfort bids. This also affects 
comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

186 June 12, 2019 09:33 
AM

June 13, 2019 11:00 
AM

Published auction(s) update - 
Submission window reopening

PRISMA platform advises upcoming unavailability for all published 
yearly firm auctions on 13.06.2019 from 11:00 to 14:15 CE(S)T for 
updating marketable capacity at all network points of Open Grid Europe, 
GNI, NET4GAS, Enagas, ONTRAS and all TSOs. The update affects 
bundled and unbundled auctions. Any previously-placed comfort bids for 
the updated auctions will not be transferred. Shippers who want to use 
the comfort bid functionality are requested to re-create comfort bids. 
This also affects comfort bids placed for auctions for the bundling 
partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

187 June 12, 2019 01:47 
PM

June 13, 2019 11:00 
AM

Published auction(s) update - 
Submission window reopening

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 13.06.2019 from 11:00 to 14:15 CE(S)T for 
updating marketable capacity at all network points of Gascade and all 
TSOs. The update affects bundled and unbundled auctions. Any 
previously-placed comfort bids for the updated auctions will not be 
transferred. Shippers who want to use the comfort bid functionality are 
requested to re-create comfort bids. This also affects comfort bids 
placed for auctions for the bundling partners at the affected network 
points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

191 June 17, 2019 02:15 
PM

June 17, 2019 01:00 
PM

Bidding impaired on monthly firm 
auction at Lanžhot

Shipper have reported bidding issues for monthly firm auction (auction 
ID 25894240) at Lanžhot. Other auctions don't seem to be 
impacted. PRISMA is currently investigating on this issue and will keep 
the market updated via separate UMMs.

PRISMA European 
Capacity Platform GmbH

Monthly firm 
auction at 
Lanžhot 
bundled (CZ-
>SK) with 
auction ID 
25894240

Insufficient 
solvency issue for 
Eustream 
customers

192 June 17, 2019 02:45 
PM

June 17, 2019 01:00 
PM

Bidding impaired on monthly firm 
auction at Lanžhot - SOLVED

Due to bidding issues of Eustream shippers in the 2nd bidding round for 
bundled monthly firm auction (auction ID 25894240) at Lanžhot, the 
respective auction window (2nd round) will be repeated at 15:00 (to 
finish at 16:00 CEST). 

PRISMA European 
Capacity Platform GmbH

Monthly firm 
auction at 
Lanžhot 
bundled (CZ-
>SK) with 
auction ID 
25894240

Insufficient 
solvency issue for 
Eustream 
customers

Marketable 4,846,041 kWh/h

193 June 18, 2019 10:12 
AM

June 19, 2019 11:00 
AM

Published auction(s) update - 
Submission window reopening

PRISMA platform advises upcoming unavailability for all published 
yearly firm auctions on 19.06.2019 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of all TSOs. The 
update affects bundled and unbundled auctions. Any previously-placed 
comfort bids for the updated auctions will not be transferred. Shippers 
who want to use the comfort bid functionality are requested to re-create 
comfort bids. This also affects comfort bids placed for auctions for the 
bundling partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

194 June 18, 2019 03:24 
PM

June 19, 2019 11:00 
AM

Published auction(s) update - 
Submission window reopening

PRISMA platform advises upcoming unavailability for all published 
monthly interruptible auctions on 19.06.2019 from 11:00 to 13:15 
CE(S)T for updating marketable capacity at all network points of 
eustream and all TSOs. The update affects bundled and unbundled 
auctions. Any previously-placed comfort bids for the updated auctions 
will not be transferred. Shippers who want to use the comfort bid 
functionality are requested to re-create comfort bids. This also affects 
comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

4
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196 June 24, 2019 01:06 
PM

June 26, 2019 02:55 
AM

Upcoming downtime 26.06.2019 
02:55 - 05:05 CEST (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
26.06.2019 between 02:55 and 05:05 CEST. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 26.06.2019 at 03:00, 04:00 and 05:00 CEST will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Planned 
maintenance

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

197 June 25, 2019 10:07 
AM

June 26, 2019 11:00 
AM

Update of published yearly firm 
auction(s) at all network points of all 
TSOs

PRISMA platform advises upcoming unavailability for all published 
yearly firm auctions on 26.06.2019 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of all TSOs. The 
update affects bundled and unbundled auctions. Any previously-placed 
comfort bids for the updated auctions will not be transferred. Shippers 
who want to use the comfort bid functionality are requested to re-create 
comfort bids. This also affects comfort bids placed for auctions for the 
bundling partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

200 June 27, 2019 04:09 
PM

June 28, 2019 02:00 
PM

Update of published yearly firm 
auction(s) at all network points of 
Thyssengas, OGE, Plinovodi but, 
technically, all TSOs that choose to 
alter their products

PRISMA platform advises upcoming unavailability for all published 
yearly firm auctions on 28.06.2019 from 14:00 to 16:00 CE(S)T for 
updating marketable capacity at all network points of Thyssengas, OGE, 
Plinovodi but, technically, all TSOs that choose to alter their products. 
The update affects bundled and unbundled auctions. Any previously-
placed comfort bids for the updated auctions will not be transferred. 
Shippers who want to use the comfort bid functionality are requested to 
re-create comfort bids. This also affects comfort bids placed for 
auctions for the bundling partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

213 July 12, 2019 11:48 
AM

July 12, 2019 02:30 
PM

Update of published monthly firm 
auction(s) at all network points of 
GASCADE and any TSO which 
chooses to update its products

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 12.07.2019 from 14:30 to 15:15 CE(S)T for 
updating marketable capacity at all network points of GASCADE and any 
TSO which chooses to update its products. The update affects bundled 
and unbundled auctions. Any previously-placed comfort bids for the 
updated auctions will not be transferred. Shippers who want to use the 
comfort bid functionality are requested to re-create comfort bids. This 
also affects comfort bids placed for auctions for the bundling partners 
at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

222 July 24, 2019 10:22 
AM

July 25, 2019 11:00 
AM

Update of published quarterly firm 
auction(s) at all network points of 
Fluxys TENP, Swissgas, Net4Gas 
Bayernets and any TSO that chooses 
to alter its products

PRISMA platform advises upcoming unavailability for all published 
quarterly firm auctions on 25.07.2019 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of Fluxys TENP, 
Swissgas, Net4Gas Bayernets and any TSO that chooses to alter its 
products. The update affects bundled and unbundled auctions. Any 
previously-placed comfort bids for the updated auctions will not be 
transferred. Shippers who want to use the comfort bid functionality are 
requested to re-create comfort bids. This also affects comfort bids 
placed for auctions for the bundling partners at the affected network 
points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

223 July 30, 2019 10:06 
AM

July 31, 2019 02:55 
AM

Upcoming downtime 31.07.2019 
02:55 - 05:05 CEST (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
31.07.2019 between 02:55 and 05:05 CEST. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 31.07.2019 at 03:00, 04:00 and 05:00 CEST will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Planned 
maintenance

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

224 July 31, 2019 11:09 
AM

August 01, 2019 
11:00 AM

Update of published quarterly firm 
auction(s) at all network points of 
GRTgaz and any TSO that chooses to 
alter its products

PRISMA platform advises upcoming unavailability for all published 
quarterly firm auctions on 01.08.2019 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of GRTgaz and any 
TSO that chooses to alter its products. The update affects bundled and 
unbundled auctions. Any previously-placed comfort bids for the updated 
auctions will not be transferred. Shippers who want to use the comfort 
bid functionality are requested to re-create comfort bids. This also 
affects comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

226 August 02, 2019 
10:56 AM

March 02, 2019 
12:00 PM

Update of published quarterly firm 
auction(s) at all network points of BBL 
Company and GRTgaz Deutschland 
and any TSO that chooses to alter its 
products

PRISMA platform advises upcoming unavailability for all published 
quarterly firm auctions on 02.08.2019 from 12:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of BBL Company and 
GRTgaz Deutschland and any TSO that chooses to alter its products. 
The update affects bundled and unbundled auctions. Any previously-
placed comfort bids for the updated auctions will not be transferred. 
Shippers who want to use the comfort bid functionality are requested to 
re-create comfort bids. This also affects comfort bids placed for 
auctions for the bundling partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

5
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237 August 14, 2019 
08:55 AM

August 15, 2019 
11:00 AM

Update of published monthly firm 
auction(s) at all network points of 
Swissgas and all TSOs that wish to 
alter their products

PRISMA platform advises upcoming unavailability for all published 
monthly auctions on 15.08.2019 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of Swissgas and all 
TSOs that wish to alter their products. The update affects bundled and 
unbundled auctions. Any previously-placed comfort bids for the updated 
auctions will not be transferred. Shippers who want to use the comfort 
bid functionality are requested to re-create comfort bids. This also 
affects comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

253 August 21, 2019 
09:48 AM

August 22, 2019 
11:00 AM

Update of published monthly 
interruptible auction(s) at all network 
points of Open Grid Europe and any 
TSO that chooses to alter its products

PRISMA platform advises upcoming unavailability for all published 
monthly interruptible auctions on 22.08.2019 from 11:00 to 13:15 
CE(S)T for updating marketable capacity at all network points of Open 
Grid Europe and any TSO that chooses to alter its products. The update 
affects bundled and unbundled auctions. Any previously-placed comfort 
bids for the updated auctions will not be transferred. Shippers who want 
to use the comfort bid functionality are requested to re-create comfort 
bids. This also affects comfort bids placed for auctions for the bundling 
partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

254 August 26, 2019 
05:38 PM

August 28, 2019 
02:55 AM

Upcoming downtime 28.08.2019 
02:55 - 05:05 CEST (02:10h) - 
CANCELLED

The planned maintenance window on 28th of August 2019 will be 
cancelled. There is no downtime of the PRISMA platform to be expected 
from 02:55 - 05:05 CEST.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

258 August 28, 2019 
11:55 AM

August 29, 2019 
11:00 AM

Update of published quarterly 
interruptible auction(s) at all network 
points of Any TSO that chooses to 
alter its products

PRISMA platform advises upcoming unavailability for all published 
quarterly interruptible auctions on 29.08.2019 from 11:00 to 13:15 
CE(S)T for updating marketable capacity at all network points of Any 
TSO that chooses to alter its products. The update affects bundled and 
unbundled auctions. Any previously-placed comfort bids for the updated 
auctions will not be transferred. Shippers who want to use the comfort 
bid functionality are requested to re-create comfort bids. This also 
affects comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

260 August 29, 2019 
05:50 PM

August 30, 2019 
10:00 AM

Update of published quarterly 
interruptible auction(s) at all network 
points of Any TSO that chooses to 
alter its products

PRISMA platform advises upcoming unavailability for all published 
quarterly interruptible auctions on 30.08.2019 from 10:00 to 11:15 
CE(S)T for updating marketable capacity at all network points of Any 
TSO that chooses to alter its products. The update affects bundled and 
unbundled auctions. Any previously-placed comfort bids for the updated 
auctions will not be transferred. Shippers who want to use the comfort 
bid functionality are requested to re-create comfort bids. This also 
affects comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

274 September 11, 2019 
09:20 AM

September 12, 2019 
11:00 AM

Update of published monthly firm 
auction(s) at all network points of Any 
TSO that chooses to alter its products

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 12.09.2019 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of Any TSO that 
chooses to alter its products. The update affects bundled and 
unbundled auctions. Any previously-placed comfort bids for the updated 
auctions will not be transferred. Shippers who want to use the comfort 
bid functionality are requested to re-create comfort bids. This also 
affects comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

286 September 23, 2019 
11:07 AM

September 23, 2019 
02:00 PM

Update of published monthly firm 
auction(s) at all network points of 
Fluxys TENP that chooses to alter its 
products

PRISMA platform advises upcoming unavailability for all published 
monthly interruptible auctions on 23.09.2019 from 14:00 to 15:15 
CE(S)T for updating marketable capacity at all network points of Fluxys 
TENP that chooses to alter its products. The update affects bundled and 
unbundled auctions. Any previously-placed comfort bids for the updated 
auctions will not be transferred. Shippers who want to use the comfort 
bid functionality are requested to re-create comfort bids. This also 
affects comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

287 September 23, 2019 
12:58 PM

September 25, 2019 
02:55 AM

Upcoming downtime 25.09.2019 
02:55 - 05:05 CEST (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
25.09.2019 between 02:55 and 05:05 CEST. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 25.09.2019 at 03:00, 04:00 and 05:00 CEST will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Planned 
maintenance

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

308 October 15, 2019 
09:59 PM

October 15, 2019 
09:00 PM October 15, 2019 09:59 PM

A problem is affecting publication of several within-day auctions. 
PRISMA European Capacity Platform GmbH, on behalf of all involved 
TSOs, will inform market participants and stakeholders if the  auctions 
will be postponed or cancelled. Within-day auctions will be cancelled 
until the technincal problem will be solved.

PRISMA European 
Capacity Platform GmbH

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

309 October 16, 2019 
06:12 PM

October 17, 2019 
11:00 AM

Update of published monthly firm 
auction(s) at all network points of 
GRTgaz Deutschland

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 17.10.2019 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of GRTgaz 
Deutschland. The update affects bundled and unbundled auctions. Any 
previously-placed comfort bids for the updated auctions will not be 
transferred. Shippers who want to use the comfort bid functionality are 
requested to re-create comfort bids. This also affects comfort bids 
placed for auctions for the bundling partners at the affected network 
points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

6
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310 October 20, 2019 
08:25 AM

October 20, 2019 
07:00 AM

A problem is affecting publication of several within-day auctions for 
following networ points: 
  
ELLUND_EXIT_DK_GUD (ELLUND_EXIT_DK_GUD) 
Wardenburg/WARDENBURG RG (H074 / 8720) 
ZEVENAAR/Zevenaar (Zevenaar (300132) (NL > D) Zevenaar 
(02200001)) - AVAILABLE AGAIN 
Arnoldstein (Arnoldstein) - AVAILABLE AGAIN - AVAILABLE AGAIN 
UGS HARSEFELD (H102) 
UGS JEMGUM EWE (H199) 
UGS LESUM (L131) 
UGS UELSEN (H098) 
WARDENBURG RG (H074) 
UGS Kraak (2564) - AVAILABLE AGAIN 
UGS Staßfurt (61004) - AVAILABLE AGAIN 
UGS Peckensen (1322) - AVAILABLE AGAIN 

PRISMA European Capacity Platform GmbH, on behalf of all involved 
TSOs, will inform market participants and stakeholders if the  auctions 
will be postponed or cancelled. Within-day auctions will be cancelled 
until the technincal problem will be solved.

PRISMA European 
Capacity Platform GmbH

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

311 October 21, 2019 
12:58 PM

October 23, 2019 
02:55 AM

Upcoming downtime 23.10.2019 
02:55 - 05:05 CEST (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
23.10.2019 between 02:55 and 05:05 CEST. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 23.10.2019 at 03:00, 04:00 and 05:00 CEST will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Planned 
maintenance

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

312 October 21, 2019 
03:52 PM

October 21, 2019 
02:44 PM

Gasunie Deutschland - Due to 
technical problems no capacity 
offered via PRISMA

Gasunie Deutschland is currently experiencing technical problems 
therefore no capacity is offered via PRISMA. Please refer to the UMM 
published by Gasunie Deutschland to get the latest information on the 
matter. Gasunie Deutschland has activated Fallback procedures. 

Gasunie 
Deutschland

Ad-hoc 
maintenance

316 October 23, 2019 
10:08 AM

October 24, 2019 
10:00 AM

Update of published monthly 
interruptible auction(s) at of Gasunie 
Deutschland

PRISMA platform advises upcoming unavailability for all published 
monthly interruptible auctions on 24.10.2019 from 10:00 to 11:00 
CE(S)T for updating marketable capacity at  of Gasunie Deutschland. 
The update affects bundled and unbundled auctions. Any previously-
placed comfort bids for the updated auctions will not be transferred. 
Shippers who want to use the comfort bid functionality are requested to 
re-create comfort bids. This also affects comfort bids placed for 
auctions for the bundling partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

317 October 23, 2019 
10:12 AM

October 24, 2019 
11:00 AM

Update of published quarterly firm 
auction(s) at of Gasunie Deutschland

PRISMA platform advises upcoming unavailability for all published 
quarterly firm auctions on 24.10.2019 from 11:00 to 13:00 CE(S)T for 
updating marketable capacity at  of Gasunie Deutschland. The update 
affects bundled and unbundled auctions. Any previously-placed comfort 
bids for the updated auctions will not be transferred. Shippers who want 
to use the comfort bid functionality are requested to re-create comfort 
bids. This also affects comfort bids placed for auctions for the bundling 
partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

322 October 29, 2019 
10:27 AM

October 30, 2019 
11:00 AM

Update of published quarterly firm 
auction(s) at of REN Gasodutos S.A.

PRISMA platform advises upcoming unavailability for all published 
quarterly firm auctions on 30.10.2019 from 11:00 to 13:00 CE(S)T for 
updating marketable capacity at of REN Gasodutos S.A.. The update 
affects bundled and unbundled auctions. Any previously-placed comfort 
bids for the updated auctions will not be transferred. Shippers who want 
to use the comfort bid functionality are requested to re-create comfort 
bids. This also affects comfort bids placed for auctions for the bundling 
partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

326 November 25, 2019 
10:46 AM

November 27, 2019 
02:55 AM

Upcoming downtime 23.10.2019 
02:55 - 05:05 CEST (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
27.11.2019 between 02:55 and 05:05 CET. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 27.11.2019 at 03:00, 04:00 and 05:00 CET will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.
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328 November 27, 2019 
11:38 AM

November 28, 2019 
11:00 AM

Update of published quarterly 
interruptible auction(s) at all network 
points of GRTgaz Deutschland and 
any TSO that chooses to alter its 
products

PRISMA platform advises upcoming unavailability for all published 
quarterly interruptible auctions on 28.11.2019 from 12:00 to 13:00 
CE(S)T for updating marketable capacity at all network points of GRTgaz 
Deutschland and any TSO that chooses to alter its products. The update 
affects bundled and unbundled auctions. Any previously-placed comfort 
bids for the updated auctions will not be transferred. Shippers who want 
to use the comfort bid functionality are requested to re-create comfort 
bids. This also affects comfort bids placed for auctions for the bundling 
partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

329 December 03, 2019 
03:00 PM

December 04, 2019 
02:55 AM

Upcoming downtime 04.12.2019 
02:55 - 05:05 CET (02:10h) - 
CANCELLED

The planned maintenance window on 4th of December 2019 will be 
cancelled. There is no downtime of the PRISMA platform to be expected 
from 02:55 - 05:05 CET.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

330 December 09, 2019 
12:53 PM

December 11, 2019 
02:55 AM

Upcoming downtime 11.12.2019 
02:55 - 05:05 CET (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
11.12.2019 between 02:55 and 05:05 CET. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 11.12.2019 at 03:00, 04:00 and 05:00 CET will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Productive 
maintenance

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

332 December 11, 2019 
04:00 PM

December 12, 2019 
02:00 PM

Update of published monthly firm 
auction(s) of GTS

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 12.12.2019 from 14:00 to 15:00 CE(S)T for 
updating marketable capacity of GTS. The update affects bundled and 
unbundled auctions. Any previously-placed comfort bids for the updated 
auctions will not be transferred. Shippers who want to use the comfort 
bid functionality are requested to re-create comfort bids. This also 
affects comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

333 December 12, 2019 
04:25 PM

December 12, 2019 
04:30 PM

Update of published monthly firm 
auction(s) of GTG Nord

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 12.12.2019 from 16:30 to 17:00 CE(S)T for 
updating marketable capacity of GTG Nord. The update affects bundled 
and unbundled auctions. Any previously-placed comfort bids for the 
updated auctions will not be transferred. Shippers who want to use the 
comfort bid functionality are requested to re-create comfort bids. This 
also affects comfort bids placed for auctions for the bundling partners 
at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

333 December 12, 2019 
04:25 PM

December 12, 2019 
04:30 PM

Update of published monthly firm 
auction(s) of GTG Nord

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 12.12.2019 from 16:30 to 17:00 CE(S)T for 
updating marketable capacity of GTG Nord. The update affects bundled 
and unbundled auctions. Any previously-placed comfort bids for the 
updated auctions will not be transferred. Shippers who want to use the 
comfort bid functionality are requested to re-create comfort bids. This 
also affects comfort bids placed for auctions for the bundling partners 
at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

334 December 13, 2019 
09:03 AM

December 13, 2019 
12:00 PM

Update of published monthly firm 
auction(s) of Gascade

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 13.12.2019 from 12:00 to 13:00 CE(S)T for 
updating marketable capacity of Gascade. The update affects bundled 
and unbundled auctions. Any previously-placed comfort bids for the 
updated auctions will not be transferred. Shippers who want to use the 
comfort bid functionality are requested to re-create comfort bids. This 
also affects comfort bids placed for auctions for the bundling partners 
at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

343 January 15, 2020 
10:18 AM

January 16, 2020 
11:00 AM

Update of published monthly firm 
auction(s) at all network points of 
SNAM and all TSOs that wish to alter 
their products

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 16.01.2020 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of SNAM and all 
TSOs that wish to alter their products. The update affects bundled and 
unbundled auctions. Any previously-placed comfort bids for the updated 
auctions will not be transferred. Shippers who want to use the comfort 
bid functionality are requested to re-create comfort bids. This also 
affects comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

344 January 22, 2020 
11:50 AM

January 23, 2020 
11:00 AM

Update of published monthly firm 
auction(s) at all network points of 
Thyssengas and all TSOs that wish to 
alter their products

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 23.01.2020 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of Thyssengas and 
all TSOs that wish to alter their products. The update affects bundled 
and unbundled auctions. Any previously-placed comfort bids for the 
updated auctions will not be transferred. Shippers who want to use the 
comfort bid functionality are requested to re-create comfort bids. This 
also affects comfort bids placed for auctions for the bundling partners 
at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

348 January 24, 2020 
03:33 PM

January 27, 2020 
11:00 AM

Update of published quarterly firm 
auction(s) at all network points of 
Fluxys and any TSO that chooses to 
alter its products

PRISMA platform advises upcoming unavailability for all published 
quarterly firm auctions on 27.01.2020 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of Fluxys TENP and 
any TSO that chooses to alter its products. The update affects bundled 
and unbundled auctions. Any previously-placed comfort bids for the 
updated auctions will not be transferred. Shippers who want to use the 
comfort bid functionality are requested to re-create comfort bids. This 
also affects comfort bids placed for auctions for the bundling partners 
at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

8
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349 January 27, 2020 
09:54 AM

January 29, 2020 
02:55 AM

Upcoming downtime 29.01.2020 
02:55 - 05:05 CET (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
29.01.2020 between 02:55 and 05:05 CET. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 29.01.2020 at 03:00, 04:00 and 05:00 CET will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Productive 
maintenance

Due to maintenance, the 
PRISMA platform will not be 
available on 29.01.2020 
between 02:55 and 05:05 CET. It 
will not be possible to surrender 
capacity, book capacity via 
FCFS, or trade in the secondary 
market during this time frame. 
Any Trade Proposals, Responses 
to a Trade Proposal or Trades 
that expire during the downtime 
will not be restarted when the 
platform is available again. All 
Within-Day auctions which 
should start on 29.01.2020 at 
03:00, 04:00 and 05:00 CET will 
be skipped and not repeated.

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

354 February 10, 2020 
02:24 PM

February 10, 2020 
03:30 PM

Update of published monthly firm 
auction(s) at all network points of 
Thyssengas and all TSOs that wish to 
alter their products

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 10.02.2020 from 15:30 to 16:00 CE(S)T for 
updating marketable capacity at all network points of Thyssengas and 
all TSOs that wish to alter their products. The update affects bundled 
and unbundled auctions. Any previously-placed comfort bids for the 
updated auctions will not be transferred. Shippers who want to use the 
comfort bid functionality are requested to re-create comfort bids. This 
also affects comfort bids placed for auctions for the bundling partners 
at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

358 February 24, 2020 
09:11 AM

February 26, 2020 
02:55 AM

Upcoming downtime 26.02.2020 
02:55 - 05:05 CET (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
26.02.2020 between 02:55 and 05:05 CET. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 26.02.2020 at 03:00, 04:00 and 05:00 CET will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Production 
maintenance

Due to urgent maintenance, the 
PRISMA platform will not be 
available on 
26.02.2020 between 02:55 and 
05:05 CET. It will not be possible 
to surrender capacity, book 
capacity via FCFS, or trade in the 
secondary market during this 
time frame. Any Trade 
Proposals, Responses to a Trade 
Proposal or Trades that expire 
during the downtime will not be 
restarted when the platform is 
available again. All Within-Day 
auctions which should start on 
26.02.2020 at 03:00, 04:00 
and 05:00 CET will be skipped 
and not repeated.

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

365 March 11, 2020 
11:39 AM

March 12, 2020 
12:00 AM

Update of published monthly firm 
auction(s) at all network points of 
Swissgas and all TSOs that wish to 
alter their products

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 12.03.2020 from 12:00 to 14:00 CE(S)T for 
updating marketable capacity at all network points of Swissgas and all 
TSOs that wish to alter their products. The update affects bundled and 
unbundled auctions. Any previously-placed comfort bids for the updated 
auctions will not be transferred. Shippers who want to use the comfort 
bid functionality are requested to re-create comfort bids. This also 
affects comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

367 March 23, 2020 
10:04 AM

March 26, 2020 
02:55 AM

Upcoming downtime 26.03.2020 
02:55 - 05:05 CET (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
26.03.2020 between 02:55 and 05:05 CET. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 26.03.2020 at 03:00, 04:00 and 05:00 CET will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Production 
maintenance

Due to urgent maintenance, the 
PRISMA platform will not be 
available on 
26.03.2020 between 02:55 and 
05:05 CET. It will not be possible 
to surrender capacity, book 
capacity via FCFS, or trade in the 
secondary market during this 
time frame. Any Trade 
Proposals, Responses to a Trade 
Proposal or Trades that expire 
during the downtime will not be 
restarted when the platform is 
available again. All Within-Day 
auctions which should start on 
26.03.2020 at 03:00, 04:00 
and 05:00 CET will be skipped 
and not repeated.

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

370 March 26, 2020 
06:22 AM

March 26, 2020 
06:00 AM All auctions not published No Within Day auctions at 6 am. PRISMA European 

Capacity Platform GmbH
No auction 
could be 
published

371 March 26, 2020 
07:15 AM

March 26, 2020 
07:00 AM Not all auctions have started at 7 am. PRISMA European 

Capacity Platform GmbH Message ID 367

372 March 26, 2020 
08:04 AM

March 26, 2020 
08:01 AM Resolved - The PRISMA Platform works as expected. Message ID 371
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373 April 03, 2020 02:25 
PM

April 03, 2020 02:00 
PM

A problem is affecting the publication of several within-day auctions. 
PRISMA European Capacity Platform GmbH, on behalf of all involved 
TSOs, will inform market participants and stakeholders once the 
technical problem will be solved.

PRISMA European 
Capacity Platform GmbH

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

374 April 03, 2020 03:45 
PM

April 03, 2020 02:00 
PM

A problem was affecting the publication of several within-day auctions. 
 
We have identified the cause of the technical problem and have 
established a resolution. The system is working normally again. 
Please note, that single auctions might be missing, as TSO(s) could 
have established Fallback procedures in the meantime. 

PRISMA European 
Capacity Platform GmbH

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s).

Message ID 373

381 April 22, 2020 11:46 
AM

April 23, 2020 12:00 
PM

Update of published quarterly firm 
and interruptible auction(s) at all 
network points of several TSOs

PRISMA platform advises upcoming unavailability for all published 
quarterly firm and monthly interruptible auctions on 23.04.2020 from 
12:00 to 15:00  for updating marketable capacity at all network points of 
several TSOs . The update affects bundled and unbundled auctions. Any 
previously-placed comfort bids for the updated auctions will not be 
transferred. Shippers who want to use the comfort bid functionality are 
requested to re-create comfort bids. This also affects comfort bids 
placed for auctions for the bundling partners at the affected network 
points.

PRISMA European 
Capacity Platform GmbH

383 April 27, 2020 10:22 
AM

April 29, 2020 02:55 
AM

Upcoming downtime 29.04.2020 
02:55 - 05:05 CEST (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
29.04.2020 between 02:55 and 05:05 CEST. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 29.04.2020 at 03:00, 04:00 and 05:00 CEST will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Production 
maintenance

Due to urgent maintenance, the 
PRISMA platform will not be 
available on 
29.04.2020 between 02:55 and 
05:05 CEST. It will not be 
possible to surrender capacity, 
book capacity via FCFS, or trade 
in the secondary market during 
this time frame. Any Trade 
Proposals, Responses to a Trade 
Proposal or Trades that expire 
during the downtime will not be 
restarted when the platform is 
available again. All Within-Day 
auctions which should start on 
29.04.2020 at 03:00, 04:00 
and 05:00 CEST will be skipped 
and not repeated.

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

384 April 30, 2020 09:54 
PM

April 30, 2020 04:30 
PM

A problem is affecting the start of a limited number of auctions. in case 
the auctions are affected, the products are marketed unbundled. 

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

385 April 30, 2020 11:00 
PM

April 30, 2020 04:30 
PM Some day-ahead and within-day 

auctions not started - SOLVED

A problem was affecting the start of a limited number of auctions. The 
issue is now resolved, all auctions should be marketed as expected 
again.

Message ID 384

386 May 01, 2020 07:45 
PM

May 01, 2020 07:00 
PM

Update of published quarterly firm 
auction(s) of Interconnector

PRISMA platform advises on updated pricing information for two 
auctions of Interconnector. The update affects the auctions with 
IDs 29844510 and 29879176. Previously placed comfort bids for the 
updated auctions will stay in place. 

PRISMA European 
Capacity Platform GmbH

UKExBactonIU
KIBTEn 
(Auction ID 
29844510) 
and IZT (IUK) / 
IZT (Fluxys - 
Zeebrugge 
Beach) 
(Auction ID 
29879176)

Due to IT systems errors on 
the TSO side, the wrong 
regulated tariffs had been 
published. This has now been 
corrected. For further details, 
please reach out to the 
operator directly.

387 May 06, 2020 03:50 
PM

May 06, 2020 03:00 
PM

A problem is affecting the start of several within-day auctions. PRISMA 
European Capacity Platform GmbH, on behalf of all involved TSOs, will 
inform market participants and stakeholders if the auctions will be 
postponed or cancelled. Only 133 auctions started at 15:00 and 165 
auctions started at 16:00 CE(S)T.

PRISMA European 
Capacity Platform GmbH

388 May 06, 2020 05:02 
PM

May 06, 2020 03:00 
PM

A problem is affecting the start of several within-day auctions. PRISMA 
European Capacity Platform GmbH, on behalf of all involved TSOs, will 
inform market participants and stakeholders if the auctions will be 
postponed or cancelled. Only 133 auctions started at 15:00 and 165 
auctions started at 16:00 CE(S)T.

PRISMA European 
Capacity Platform GmbH

389 May 14, 2020 10:52 
AM

May 14, 2020 11:00 
AM

Update of published monthly firm 
auction(s) of Thyssengas

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 14.05.2020 from 11:00 to 12:00 CE(S)T for 
updating marketable capacity of Gasunie Deutschland. The update 
affects bundled and unbundled auctions. Any previously-placed comfort 
bids for the updated auctions will not be transferred. Shippers who want 
to use the comfort bid functionality are requested to re-create comfort 
bids. This also affects comfort bids placed for auctions for the bundling 
partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

10
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390 May 25, 2020 01:08 
PM

May 27, 2020 02:55 
AM

Upcoming downtime 27.05.2020 
02:55 - 05:05 CEST (02:10h)

Due to urgent maintenance, the PRISMA platform will not be available on 
27.05.2020 between 02:55 and 05:05 CEST. It will not be possible to 
surrender capacity, book capacity via FCFS, or trade in the secondary 
market during this time frame. Any Trade Proposals, Responses to a 
Trade Proposal or Trades that expire during the downtime will not be 
restarted when the platform is available again. All Within-Day auctions 
which should start on 27.05.2020 at 03:00, 04:00 and 05:00 CEST will be 
skipped and not repeated.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Production 
maintenance

Due to urgent maintenance, the 
PRISMA platform will not be 
available on 
27.05.2020 between 02:55 and 
05:05 CEST. It will not be 
possible to surrender capacity, 
book capacity via FCFS, or trade 
in the secondary market during 
this time frame. Any Trade 
Proposals, Responses to a Trade 
Proposal or Trades that expire 
during the downtime will not be 
restarted when the platform is 
available again. All Within-Day 
auctions which should start on 
27.05.2020 at 03:00, 04:00 
and 05:00 CEST will be skipped 
and not repeated.

Shippers are advised to 
contact the respective TSO(s) 
selling the desired primary 
capacity and check whether 
the TSO(s) offer(s) fall back 
solution(s). Please also refer 
to the linked document for 
more information on TSO 
fallback procedures.

393 June 10, 2020 08:53 
AM

June 10, 2020 12:00 
PM

Update of published yearly firm 
auction(s) at all network points of 
several TSOs

PRISMA platform advises upcoming unavailability for all published 
yearly firm  auctions on 10.06.2020 from 12:00 to 14:00  for updating 
marketable capacity at all network points of several TSOs . The update 
affects bundled and unbundled auctions. Any previously-placed comfort 
bids for the updated auctions will not be transferred. Shippers who want 
to use the comfort bid functionality are requested to re-create comfort 
bids. This also affects comfort bids placed for auctions for the bundling 
partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

395 June 11, 2020 08:52 
AM

June 11, 2020 10:00 
AM

Update of published monthly firm 
auction(s) of National Grid

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 11.06.2020 from 10:00 to 11:15 CE(S)T for 
updating marketable capacity at all network points of National Grid. The 
update affects bundled and unbundled auctions. Any previously-placed 
comfort bids for the updated auctions will not be transferred. Shippers 
who want to use the comfort bid functionality are requested to re-create 
comfort bids. This also affects comfort bids placed for auctions for the 
bundling partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

398 June 17, 2020 10:07 
AM

June 18, 2020 11:00 
AM

Update of published yearly firm 
auction(s) at all network points of 
OGE, Ferngas, Thyssengas and any 
TSO, which chooses to update its 
products

PRISMA platform advises upcoming unavailability for all published 
yearly firm auctions on 18.06.2020 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of OGE, Ferngas, 
Thyssengas and any TSO, which chooses to update its products. The 
update affects bundled and unbundled auctions. Any previously-placed 
comfort bids for the updated auctions will not be transferred. Shippers 
who want to use the comfort bid functionality are requested to re-create 
comfort bids. This also affects comfort bids placed for auctions for the 
bundling partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

399 June 24, 2020 10:30 
AM

June 25, 2020 11:00 
AM

Update of published yearly firm 
auction(s) at all network points of 
Thyssengas and Gasunie Transport 
Services

PRISMA platform advises upcoming unavailability for all published 
yearly firm auctions on 25.06.2020 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of Thyssengas and 
Gasunie Transport Services. The update affects bundled and unbundled 
auctions. Any previously-placed comfort bids for the updated auctions 
will not be transferred. Shippers who want to use the comfort bid 
functionality are requested to re-create comfort bids. This also affects 
comfort bids placed for auctions for the bundling partners at the 
affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

406 July 01, 2020 09:59 
AM

July 02, 2020 01:00 
PM (Event Stop: 
July 02, 2020 03:15 
PM)

Published yearly auction(s) update - 
Submission window reopening

PRISMA platform advises upcoming unavailability for all published 
yearly firm auctions on 02.07.2020 from 11:00 to 13:15 CE(S)T for 
updating marketable capacity at all network points of Grtgaz. The 
update affects bundled and unbundled auctions. Any previously-placed 
comfort bids for the updated auctions will not be transferred. Shippers 
who want to use the comfort bid functionality are requested to re-create 
comfort bids. This also affects comfort bids placed for auctions for the 
bundling partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Other 
unavailability, 
planned: 
Submission 
window 
reopening

409 July 15, 2020 10:15 
AM

July 16, 2020 11:00 
AM (Event Stop: 
July 16, 2020 01:15 
PM)

Published yearly interruptible 
auction(s) update - Submission 
window reopening

PRISMA platform advises upcoming unavailability for all published 
yearly interruptible auctions on 16.07.2020 from 11:00 to 13:15 CE(S)T 
for updating marketable capacity at all network points of Open Grid and 
any operators which choose to change their products. The update 
affects bundled and unbundled auctions. Any previously-placed comfort 
bids for the updated auctions will not be transferred. Shippers who want 
to use the comfort bid functionality are requested to re-create comfort 
bids. This also affects comfort bids placed for auctions for the bundling 
partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Submission 
Window Reopen

410 July 15, 2020 10:32 
AM

July 16, 2020 02:00 
PM (Event Stop: 
July 16, 2020 04:15 
PM)

Published monthly firm auction(s) 
update - Submission window 
reopening

PRISMA platform advises upcoming unavailability for all published 
monthly firm auctions on 16.07.2020 from 14:00 to 16:15 CE(S)T for 
updating marketable capacity at all network points of Thyssengas and 
any TSOs which want to change their products. The update affects 
bundled and unbundled auctions. Any previously-placed comfort bids for 
the updated auctions will not be transferred. Shippers who want to use 
the comfort bid functionality are requested to re-create comfort bids. 
This also affects comfort bids placed for auctions for the bundling 
partners at the affected network points.

PRISMA European 
Capacity Platform GmbH

PRISMA 
platform

Submission 
Window Reopen
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https://www.entsog.eu/sites/default/files/2019-01/MAR0074-18_Template%20fallback%20processes%20TSOs%20overview_final_20190109.xlsx%20Previous%20publications%20of%20the%20same%20event%20N.A.%20Back%20to%20UMM-Archive%20Open%20configuration%20options%20Open%20configuration%20options%20Support%20+49%20341%2022%2022%2090%20helpdesk@prisma-capacity.eu%20ENTSO-G%20Fallback%20overview%20%20Open%20configuration%20options%20RSS%20Feed%20Open%20configuration%20optionsSubscribe


553 March 15, 2022 
04:01 PM

March 22, 2022 
12:00 PM (Event 
Stop: March 22, 
2022 01:00 PM)

Partial Maintenance on 22.03.2022, 
from 12:00 to 13:00 CET

On Tuesday, March 22, from 12:00 to 13:00, registration of new 
companies on the PRISMA platform, SNAM's bid 
collector and publication of new Urgent Market Messages on our Insider 
Information Platform, will not be possible due to scheduled 
maintenance.  

All other functionalities of the PRISMA Platform (including Primary and 
Secondary market trading) will remain uninterrupted and fully operative. 
Bear in mind, you can check our maintenance plan anytime in this 
section, User Infos, whereas, during the maintenance window, 
eventual UMM will be published on our corporate website.

PRISMA European 
Capacity Platform GmbH

Partial 
maintenance
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